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The SL2100 Communications System: Built-in Brilliance
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Smart Communications System

The way we do business and the way we commun-
cate is changing rapidly. Mobility has become the
norm. Customer expectations have soared and budgets
have shrunk.

The SL2100 galvanizes your team. In turn, it creates a
positive customer experience that generates repeat
business.

It’s highly cost effective because there’s more
built-in. With VolP capabilities, it puts Unified

Value for money

Powerful communications with a
small business price tag that allows
you to pay only for what you need.
Completely scalable as your
business grows.

Easy to use

Intuitive applications and features
your whole team can easily use to
empower them to be more
productive.

Communications within reach of small businesses or it
can be used as resilient TDM solution with future-proof
upgrade potential. It also presents considerable savings
and functionality over and above alternative hosted
solutions.

Your business can’t afford downtime and nor can your
communications. The SL2100 provides a reliable,
‘alwayson’ solution. There’s less hardware, less licenses
and less maintenance to worry about.

Keep connected

Single number reach, DECT mobile
handsets, built-in conferencing and
voicemail keeps colleagues and
customers up-to-date and
connected.

Safety first

The E911 feature alerts specified
users to who dialed 911 once an
emergency call is made so that first
responders can be routed to the
emergency once onsite.
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Keeping Your Team in Touch

@ Internal Sales Person

The Auto-Attendant feature means that callers
receive agreeting and are routed to the correct
department, ensuring that | only get the calls that
are meant for me.

Receptionist

With Caller ID displayed on my handset, | can give
the appropriate greeting to callers and redirect
calls from familiar numbers straight to the relevant
colleague without answering.

Security Guard

The E911 feature alerts me to what user dialed
911 for an emergency on-site so that | can quickly
direct first responders. Also, the doorphone allows
me to screen visitors as well.

IT Manager

It’s easier than ever to manage our system
settings and making system changes by using the
WebPro GUI interface or the PC Pro client.
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Office Worker

The conference feature allows me to effortlessly
set up a virtual meeting for colleagues at short
notice, wherever they are. This enables faster
business decisions, as well as saving traveling
time and expenses.

Team Manager

INUC allows users to update their presence status
so that other users can see if they are out sick, on
vacation or at lunch. Chat also allows instant
communications between team members.

Remote/Home Office

| can use my desktop phone or softphone at a
remote or home office location to communicate
with customers and colleagues with the same
ease as if | were in the office.

Mobile User

| can be on the road and stay reachable on my
office number through my mobile phone, meaning
that | don’t miss any important calls.
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Terminal Line-Up
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12-Key Multi-line 24-Key Multi-line 8-Key DESI-less
Terminal Terminal Terminal

60-Key DSS
Console

Capacity
Number of Chassis 1 Chassis | 2 Chassis | 3 Chassis | 4 Chassis
Number of Universal Slot 4 8 12 16
Number of CPU 1 2
Total System Ports (Trunk + Extension) 240
Total Legacy Ports (Trunk + Extension) 112 186 238 240
Trunks (Max) 36 /42 72 / 84 108 /126 | 128/ 128
Analog 12 24 36 48
ISDN BRI 16 32 48 64
ISDN PRI (2M) 30 60 90 120
Extensions (Max) 54 92 112 112
Hybrid Extensions (4W) 24 48 72 96
Analog Extensions 32 64 96 112
DSS Console (4W) 3 6 9 12
Doorphone 6
1P IP Trunks (SIP/H323) 64
IP Extensions (IP-MLT/STD-SIP) 112
VRS/VM VRS/VM Storage (by SD) Approx. 15 Hours (S) / Approx. 120 Hours (L)
Voice Prompts for VRS/VM 26 languages
VoIP Built-In VoIP Channel 8
VoIP Channel (by VoIPDB) 128
Physical SL2100 Chassis Dimensions H 92.9mm X W 435mm X D 330mm
Characteristics Empty Chassis Weight 2.2kg
Power Input 100V-120V/220V/230V/240V
Consumption 50/60Hz 1.43A-1.25A/0.82A/0.79A/0.76A OR
SL2100 Chassis Power Rating DC-24V 2.86A
Compliance EMC EN55032 Emission, EN55024 Immunity, EN6100
(SL2100 carries a Powering
CIE ez Safety EN60950-1
complies with: ) T . .
Transmision and signaling TBR3, TBR4, ES203-021, TBR8, TBR38
e Temprature 0°Cc~40°C (32F-104F)
Humidity 10%~90% (non-condensing)

NEC Corporation (Thailand) Ltd.
http://th.nec.com

NEC CALLCENTER
NEC Corporation (Thailand) Ltd.
necare@mith.nec.co.th

NECS ARE
C E N T E R
+66-2204-9600
TOLL FREE 1-800-600-600

NEC Corporation
© 2016 NEC and NEC logo trademarks of NEC Corporation.




